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Dissertation Title The Relationship between Corporate Social Responsibility and Quality
of Work Life in Thailand

Auhor Penny Phumitharanon

Thesis Advisor Dr. Nopporn Srivoravilai

Co-Thesis Advisor Dr. Wiparat Chuanrommanee

Department Business Administration

Yo o
Academic Year 2010 ly@ronys Angsana New
YUIA 16 WOBH NaNand
GO1TI 1.8 . ABSTRACT

——— [mprovement of employees’ well being is an important CSR activity. This research
aims to study how corporations in Thailand develop their corporate social responsibility practices
compared with the international standard and to develop and validate the composites of labor
Gl practices in the Thai context. Measurements on labor practice are based on both Corporate Social ge=p
3.81 cm. Responsibility Standard of Government Factory Department, Ministry of Industry Works (CSR- 2.54 cm.
DIW) and ISO26000 guideline (ISO/DIS, 2009). Thai business operators can use them as a
concrete guidance to improve their labor practices and work conditions according to internationally
Ly accepted standard. The relationship between Corporate Social Responsibility activities and the
gouuI 1.8 cm.
quality of work life of their employees is, also, examined.
s> Structural Equation Model (SEM) reveals that corporate social responsibility practices
and composite of corporate social responsibility in labour practices have positive relationship with
employee’s quality of work life in Thailand. Social dialogue possesses the highest ability to explain
CSR, but is ranked lowest in business practices. Human resource development is the second least

important CSR practices. In addition, their corporate social responsibility practices in Thailand are

consistent with the international standards, mainly represented by ISO26000 and CSR-DIW.
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Thematic Paper Title Factors Affecting the Decision to Consume the Royal Chitralada

Project’s Dairy Milk Products of People in Bangkok Metropolitan
Area
Author Uthai Apiwatnaset

Thematic Paper Advisor  Assoc.Prof. Dr.Chanin Mephokee

Department Economics
Academic Year 2009
] Y .
DU 1.8 ¥, ABSTRACT

————» The study aims to examine factors affecting the decision to consume the Royal
Chitralada Project dairy milk products of people in Bangkok Metropolitan area. Those factors are
product, place, price, and promotion, which are called as the marketing mix. The economic theory
and the marketing mix approach are applied to be a theoretical framework in this study.

Quantitative method is used and data is gathered with simple random sampling from
people in 50 districts of Bangkok; 8 samples per each district, then 400 samples are defined. The
tools for data collection are questionnaire and telephone interview. The data is divided into 2
categories; people who have ever purchased the Royal Chitralada Project dairy milk products and
people who' have never purchased such products. The statistics for analysis are t-Distribution and
One-way ANOVA.

The findings show that in general, most consumers are female, age between 26- 45
years old, monthly salary between 10,001 — 15,000 baht. Most samples are government officers and
students, respectively. Most of consumers got a bachelor degree and High School certificate,
respectively. Number of the member in the family is 1 — 3 people. For people who have ever
purchased the Royal Chitralada Project dairy milk products purchase the Royal Chitralada Project
dairy milk products infrequently or occasionally. Most people purchase 1 — 3 bottles, packs, bags or
boxes each times at minimart and department store. The most favorite products are milk tablet and
pasteurized milk, respectively. The most favorite favors are fresh and chocolate milk, respectively.
In term of package, the most favorite milk product package is in a pack, which is in accordance

with the milk tablet; the most favorite milk product. Package in form of bottle is a favorite one. For

I

3.81cm

:



2.54 cm
3.81cm :
9  mememeeee-
+ 2.54 cm.

people who have never purchased such products give the reasons that the places of purchasing
products are difficulty and types of products are limit. In terms of the marketing condition, the
factors affecting the consumption decision on the Royal Chitralada Project dairy milk products
consist of product quality, package, expiration date, and place. The types of the dairy milk products
that people are going to purchase are pasteurized milk and UHT milk, respectively. Most people are
going to buy fresh and chocolate milk, respectively. The consumers feel that the Royal Chitralada
Project dairy milk products are at the highest quality. The consumers are also extremely trust in

brand, place, and promotion, respectively.
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