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ABSTRACT

The purposes of this research were 1) to study the importance of the information sources
that influenced the decision to visit this cultural tourism site, 2) the perception of images of
cultural tourism sites, 3) the satisfaction towards the dimensions of the cultural tourism sites, 4)
the influences of the information sources, and the perception of dimensions on the overall
satisfaction towards cultural tourism sites.

This quantitative research used questionnaires as tools for gathering data from the
samples consisting of 400 foreign tourists during their visit to the cultural tourism sites were the
temple of the Emerald Buddha, the temple of the Reclining Buddha, the temple of Dawn and the
Vimanmek Mansion. The research findings revealed that the importance of the information
sources that influenced the decision to visit this cultural tourism site, the most information
sources was the formal source and the important and then the online source, the printed source
and the personal source. The perception of images of the cultural tourism sites, the most
dimension of perceptions was the perceived image of safety, and then the perceived image of
souvenir, the perceived image of pride and the perceived image of history. The satisfaction
towards the dimensions of cultural tourism sites, the most satisfaction was the satisfaction with
the knowledge and then the satisfaction with the management and the satisfaction with the beauty.

The overall satisfaction was influenced by the perceived image of history, the perceived
image of pride bestowed to visitors, the perceived image of souvenir and the perceived image of
safety, respectively. The overall satisfaction was also influenced by the online source, the

personal source, and the printed material source.
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Prediction: Goodness-of-Fit

Multiple R .643
R Square 413
Adjusted R Square 403
Standard Error 363

Analysis of Variance

Degree of Freedom

Sum of Squares

Mean Square

Regression 7 36.440 5.206
Residual 392 51.697 132
F=39.473 Sig. F=.000
Explanation : Variables in the Equation
Independent Variable Unstandardized | Standardized T-value | Sig.
Coefficients (B) | Coefficient (Beta)
auqumnelseiamans 268 310 6.824 .000
AuaNuAuAIINIAgi 1Y 160 228 4704 | .000
Suvoafiszan 103 179 3722 |.000
gf’luﬂTiL%’lﬁ\HL'ﬁZﬂ?WNﬂa@ﬂﬁﬂ .071 114 2.545 011
dodsaneon'laif -.068 -.146 -3.144 | .002
dollszanynna 040 088 2.118 035
Fodadiun 043 088 1978 | .049
(Constant) 1.579 .162 9.730 .000
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