Y a 3 = = < <
ﬂ']’lalﬁﬂwaslﬂ?l aN l}jl?f‘l.l'iﬂ’]'ima@uﬂ(U5ﬂ13tLUU?ﬂ LOYILUALEIR

(One Stop Service) WBIFIUNNUYAKANT NTUNNNHIUAT

v

uaNae waaIg’

Al

HEamansd 3. saan hwasey’

N GGER)

mAdeesaiiioguszad Wofnmazduanuiiaelaesfinliuimaguduimuuge
@enting5a (One Stop Service) YR N OUANENE NTUNWNIUAT weziitoBey iguemaite
walazasgjanlizmsguiuimsuuugaifiendionsa (One Stop Service) aodiin  NuANEna
NTUNNIIUAT uunmuEnBaEMIlsENIMmaasuassanaasmsfuuims mdeiliu
mdeEUna TeslfuuuaaumuihuaiasiialumsfununuaysmndanlfuimsaudiEnms
wugaiiiefiaeda (One Stop Service) BNEWINNUEBAVENE NFINWIYNLAT 710U 386 %0 wa
Annsidoyadisadndawssann 1dud denud diesas Auade wesAmdnidisauanassu uas
NAFDUFNNATIUA DA FDYINY lauA t-test , F-test (ANOVA) wazymMsnadausegaga
LSD wamsanswui

1. gasuuvuseumudumens 10y 193 A weznAnds $1uIu 193 AU awidl
aonuuulilumsduenedn dauluaifiongannniy 40 1 2uly aoumwanss imsAnwmaglussdu
vssndnw dhulvailiadngni/winnuussmanyu fiseldasdaidou 10,001 - 20,000
um werdnluajanlidmsluGesnunsdisuiasszhd Taagasuuuu saumufianaiianelade
mslHuimsguivinsuuugadendaEda (One  Sop  Service) 209 diinnuanand
ngaunwanues lumwawaglussduann Tasgoauwuusaumuiianufswslaluduamuiiues
fe8nneenM drann geilge sesaundadunszuiumsliuams wasdudwihigliuiong
MUY

2. WamsnaapUENNAzIU wuh FInlFudmsauduims wuuaadeiiagsa (One Stop
Service) #BNAINNULONENT NaNWANIUAT TiflszdumMsdnm a13w warnalddsdaidiau

uaneny AenuinelasamslrusmsliumwsinuananueaniitadAuneada 0.05

1 ¥ =

undnwdaanln seinsgussmaumans anzsgUssmaumans sninenasgsnavodiod

2 a =2 a a S @
nInwineninusvian

681



Abstrac

The study aims to examine the Satisfaction of One Stop Service in Laksi District, Bangkok
Metropolitan and to compare the satisfaction of One Stop Service in Laksi District, Bangkok
Metropolitan classified by individual attributes and types of service. This study is quantitative
research which questionnaire were used to collect the data from 386 users of One Stop Service in
Laksi District, Bangkok Metropolitan. Data was analyzed by descriptive statistics such as frequency
distribution, percentage, mean and standard deviation and hypothesis were tested by using inferential
statistics such as t-test and F-test (ANOVA). The results of this study were as follows:

1. Samples of this study were 193 male and 193 female as designed. Most of them had age
over 40 years, mostly had married status, most of them had highest education from secondary
school. Most of them were employees of private organization and most of them had average salary about
10,001 - 20,000 bath per month. Most of the them used One Stop Service for making an identity card.
In overall, their satisfaction toward One stop Service in Laksi District, Bangkok Metropolitan were at
high level. When considering each elements, the highest average of satisfaction was Place and
Facilities, followed by Process and People, respectively.

2. The results of hypothesis testing found that the users who had different in level of
education, occupation, and income per month, had statistically different in satisfaction toward One stop

Service in Laksi District, Bangkok Metropolitan at 0.05 level of significance.
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