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Abstract
The objectives of this study were to examine the Office of the Basic Education Commission
supply officers’ understanding of the e-Government Procurement System (e-GP) as well as to

investigate the problems relating to the procurement system experienced by the officers. A total of ten
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supply officers engaged in the study in which a (written) test, interviews and observations were

conducted to obtain the data. The summary drawn from the findings is made in a descriptive manner.
Additionally, it was also found that the complexity of the procedure involved in

the use of the program running the system is the major challenge for the supply officers on the grounds

that it requires them to go through too many steps to get a job done.
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