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Abstract
The objective of this research is to study the ways of improving efficiency of Dry Food
Replenishment in the Ambient Warehouse at Central Restaurants Group Co., Ltd. Currently the

biggest delay which is slowing down efficiency is when time is scheduled to slot booking by phone.
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This causes the employees to spend too much time picking up the calls delay and complicated
procedure. This affects the satisfaction level between suppliers and warehouse operation. This
research presents the solutions, which is through developing the database management system via
web application. Suppliers can choose the period for shipment and staff can then bring the request
shipment data to planning. The research found that in consideration of lead time process reduced
operation time in process by 74.50%. From the supplier satisfaction questionnaires found that
system helped to increase the efficiency of procedure; percentage of improvement in other terms of
operation are indicated as follows time for completion of the requisition 51.09%, the web
application was comfortable and increased the level of convenience for sending request shipment
data by 47.25%, responding to requisition improved 41.11%, accuracy of information increase by
39.78%, and overall satisfaction rose by 43.62%. Moreover, the database management system via
web application enables to reduce operation cost by 288,459.23 Baht/year. There is an investment
of 90,031.25 Baht, which gives a benefit-cost ratio of 3.20. The conclusion is worthy and

efficient for investment.
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Comparing Self-development of Government Officers and Staffs of Ministry of

Science and Technology defined by Personal Factors.
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Abstract

The objective of this research was to study level of self-development of government officers
and staffs of Ministry of Science and Technology define by demographic. The researcher used a
questionnaire to collect data from 175 respondents. The statistics used analyze data consisted of

frequency, percentage, mean, standard deviation, t-test and One-way ANOVA.
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The results were as follows:
The respondents with different age, work experience and level of education had different level
of self-development on the operation aspect. Moreover, the respondents with different work experience

had different level of self-development on the skill aspect with significant level of statistic at .05.

Keywords : Motivation Factors, Self-development
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