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ABSTRACT

This study aims 1) to study the multicultural leadership of school administrator,
2) compare the multicultural leadership classified according to the management experience,
school size, special classroom, and educational service area in Bangkok, and 3) find
problems in the multicultural leadership of school administrator under secondary educational
service area in Bangkok. The population is 119 of secondary schools and the sampling is
106 secondary schools. The informers are school administrators and teachers.

The result of the research found that the multicultural leadership of school
administrator under secondary educational service area in Bangkok had overall statistical
average at a high level when considered 5 aspects which consequence mean level as follow:
communication proficiency, multicultural acceptance, resources support, organizational
relationship, and morality. The result from the interview found that to create the multicultural
leadership leaders must use the diversity management and create the identity of the
organization. The outcome of comparing the multicultural leadership of school administrator
under secondary educational service area in Bangkok is not different for overall average. The
problems found that school administrators lack cultural knowledge about occupation, gender,
and age. The analysis from the interview found that school administrators should pay
attention to the organization and help subordinates open their hearts to learn more about other

cultures which will help create a strong bond in the organization.

. . o
1. Nauazanudrnaaadan)
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