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The knowledge level of business customer service employees at Thai post office

in anti-aging health care.

Abstract

This research was a survey research. The objective of this study was to know about the
knowledge level of business customer service employees at Thai post office in consuming behaviors, life
styles and self-cares. The instrument which used in this research was the questionnaire about the
knowledge in consuming behaviors, life styles and self-cares including the resources of health care
service. The statistic which used to analyze were descriptive statistic to describe personal characteristics
and percentage, frequency and mean to analyze data about the knowledge level in anti-aging health care.
The rating scales were 80% and more = excellent, 61-79% = good and 61% and under = OK

From the result of the study, the rating scale of employees about the knowledge in consuming
behaviors, life styles and self-cares was in OK level (60%). The resources of knowledge were from
television 18.75%, from health care books and from internet were 14.75% and 12.75%, respectively.
While the knowledge from health-care providers was only 1.33%. Annual physical examination was
77.33% while preventive health examination was 42.67%. This research may be encouraged in planning
the policy approach and attitude of employees in health care.

Keywords : anti-aging, Thai post office, life-style and self-care
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