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Abstract

This purpose of this study was to study the factors influencing supplements consumption
behavioral and the importance of marketing mix by study from people at working age in Bangkok area.
The population used in this study is working age people in Bangkok area which are both male and female
about 400 people from the age of 20 years old to 59 years old and each one must took at least one
supplementary food. The questionnaire will be used as a tool to collect data and analyze by descriptive
statistical analysis which are Frequency, Percentage, Mean and Standard deviation to perform test by
using T-test analysis of variance and ANOVA.

The results showed that the most importance for the marketing mix in product part is the
quality. In selling price part is consumers prefer the proper price due to the purchasing power of the
consumer. In sale method part is consumers prefer the products that can be directly purchase at the store.
In the Marketing promotion part is the product with sale, exchange and free promotion are the most
importance for the consumer.

The hypothesis test found that, the consumer with different gender and age will have
consumption of supplements food behavior at the level 0.05 of statistically significant. The group of
working age people with different gender, level of education, and income will concentrate on different the
marketing mix in supplementary food include product, sale price, sale method and promotion at the level
0.05 of statistically significant.

Key words : Consumption Behavior, Food Supplment, Importance of Marketing Mix, Working People.
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