AMUNNMSUBUHAD ANHUEE VBINITNNUADUT DDA DY

USHN M3t Ing a1va (NHBU)

a =) J*
aaia 1n3e1lszean

d Y a k%
wannngang lilsziadg

UNAALD

msAnuItoasiiiliiaglszasdvesmsituie AnynanINmsuUNAL AU
o [ 4 a Aa o a o w 3 Ay A a o 1
yoaninaudsusvuwaIesduuIim msdulne $19a @wrw) WumsIteFalsuu Tasiideda
A o Y o A a Aa o a o w o A A AqyYd
ApNINNUABUSTDVWATOITUDTEN M5 Ine $10a (Wwisw) 1uau 373 au mSeslenldny
susmdeyailszneudle nuudeunIoyadIuyana LUUEe U NUTZHIUAMAINNITUOUNAD
PSQI (The Pittburt Sleep Quality Index) HUUADUDINNIT wou liHay Pacific Sleep Medicine Service
Aa 4 a J
uuvsziunuKiead (Revised Piper Fatigue Scale, R-PFS) Tns1zvidoya lagld11sunsy SPSS
ananld Ae Fevaz Aunde MIunuanNud dudsunuINATIIY tazmMI ATz NN FUTUT
@ 1 an o
faulsanan Teeldadaly laauais
HANIANEIITENUIINANIITenDI wiinaudeusuuwaTesdiuusEvn msdu'lne
o w A 1w 1 ' 1 a 1 (=} ' ' 2 Ao [~/
e (Wmaw) Mdlungualedisdu vy memas daulvgliengedluaie 41-50 1 Bdwwruuily

o 9 ~

(% 4 a { Y [ 1 ] ]
WL!ﬂ\ﬂ‘LlGIE]“L!TU‘UuLﬂ%’ﬂﬁUull'lﬂﬁ’q&] ﬂmmwiumumiueuwau Wﬂﬁ1ﬁ3u11’iﬂlullﬂmﬂ11/‘|ﬂ15uﬁ]u

~

A 12 o o A (= A @ A Y Y= ' A
°]J‘I/Ihlllﬂ 1UIU 281 AU IﬂEJW‘]JEﬂﬂWUGHWQ‘U‘VIMhJﬂﬂﬂﬂ‘VI’GI@] o ﬁmmﬂ@uu@uumgﬁﬂ"luﬁﬂ%
9/

€

=~

[ 3 A oA 1% [ A | a = A
1zupuraUNIAY nquiueurdy lunesddiuIvn it unaie ey 51-60 Yurniiqea

9

=
DL
o ] A o [ A A o ] o Y o A a v
GHLL‘H‘HQWUWL!@‘L!’Hﬁ‘]JuliJﬂiﬂﬂﬂf]:ﬂﬂ@ AT HINUNAITUABDUIVUUIATDIVU ﬂmumslumiuauwaualu
a Aa wvAa 1 = asjl 1 thid [ = 1 91d|d 1Y
msdulddfiaaulundaznidinslungudlaunmueoundud uazngudilaunimmsuounay

1@ daulugeziiflymmsueundvegluszauunluwierduniulnileemands Tudrunaw

9

=

9 1 1 (=} A 9 o ] Yo A a 1 1 A
MUDIATNUN ﬁﬁuﬂlﬁﬂJuiJﬂﬂTJJL‘Vi‘llf]‘c’Jﬁ"l‘]huﬂﬁN TﬂﬂﬂlumumuNmmwmsmmuumuimgmuaa
9 A A A a wva =) = = A Y [ o A o Y a
A7uN mmuuw"lﬂﬂgumm“lumﬂaammmﬂ nanurdesann laeilederaniniilinanaw

4 a o [ o o 1 Y]
mﬁ@ﬂg']!.ﬂﬂ%"lﬂﬂ'liﬂ%ﬂu UHAY HANIINATDUANUFTNNUTICUINAUNINNTUDUN AU LASAIY

witleed1 TumsMauny ma 91g AnLI A5 M siuvesminaIudsusumATodunTin

* a

9
WnAnmdngasImendasumudie d11Inemsszaoionaz Huyquaiw unanedegsnoiugad

Kk A (R a o
NUsppras NS

1558



9
a o w 1 o o v dJou o a %
mi%uu”lm 109 (UHI1BU) WUNAUNWNITUBD U A flﬂ’ﬂll’c’fllwu‘ﬁﬂuﬂULWﬁ uazmiwuumiu

v o Jdo

Uszima nihiode n31ly 151 vagnilesmaside ua liliauduiusiuelg uazdwmisauodall

o W v o Jdo o |

WedAgneana tagnunanumilosalinnuduiusny 01g dwmvisau ertiuneluilszma

Q

]
v Jdo ~

d' a =) =S ! = o a =) = d' a =
waznentulunilesansiae I,LG]UliJSJﬂ’NiJﬁiJWH‘ﬁﬂ‘ULWﬁ Wertu Tundtede wazinerduluniy

g151) voamsmaesminaiudeousuuwaiosluuiEn msdu'lne $1da (umsu) uazkanis

= Y

NAAOUANNFUINUTTEHINAUNNMTUIUHALAN AN DAY voaminaudouSuUUAToaTY

K J 9 w aa

a o a o w o J v @
UIEN ﬂTi”]JLlll'Vlfl 109 (UNIFU) IaNuduRUIN Lo NNt od AN NE DA

g

MAAR : AUMNAITUBUNSY AN, WiTnNUAoUTVUUATRIDU

o q

ABSTRACT
Objectives of this research were to study of of Sleep Quality and Fatigue among flight
attendants of Thai Airways International Public Company Limited (THAI). The sample group consisted of
373 cases of flight attendants working for THAIL In addition, the tools used for data compilation were
personal information questionnaire, Pittsburgh Sleep Quality Index (PSQI), Pacific Sleep Medicine
Service and Revised Piper Fatigue Scale (R-PFS). The SPSS program was applied for data analysis. And,
the statistics employed in this research were percentage, mean, frequency distribution, standard deviation
and Chi-square for variable correlation analysis.
The result of the study shown that the majority of flight attendants of THAI are female; aged
between 41-50 years and most of them are flight attendants. In the aspect of sleep quality it found that 281
cases have poor sleep quality. The most common symptom is having sleep all night and resulting in not
refreshing after waking. Most of male, aged between 50-60 years, have relatively poor sleep quality. The
position suffers most poor sleep quality is flight attendants. The respondents having good sleep quality and
those having poor sleep quality all have problem on sleep during their shifts to the Australia at high level.
In the aspect of Fatigue level the majority of respondents have fatigue at moderate level while most of the
inflight managers are found having fatigue at high level. The main factor of fatigue is working and
correlation between sleep quality and working fatigue and gender, age, position and flight schedule of
THALI flight attendants proved that the sleep quality correlates to gender and flight schedules including
domestic, Asian, European and Australian schedules. There, however, is no statistical significant
correlation with age and position. Also, it is found that there are correlations among age, position,

domestic flights and Australian flights. On the other hand, there is no correlation among gender, Asian
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flights and European flights. In addition, there are statistical significant correlations among working of
THALI flight attendants and correlation tests of sleep quality and fatigue of flight attendants.

Keywords : Sleep Quality and Fatigue, Flight attendants
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