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ABSTRACT

This thesis aims to study legal measures on regulating life insurance agents in Thailand. In the
life insurance business, mainly, the insured and the insurer do not contact each other directly, but the
contacts are made by life insurance agents which is the most popular way to sell life insurances. Although
currently, there are specific laws to regulate life insurance agents, the law still has several problems.

The study found that the provisions of the law governing the life insurance agents in Thailand
are currently not clear enough in comparison with the laws of the United States, the Republic of Singapore
and the French Republic. As a result, the life insurance agents use the legal loopholes causing damage to
the insured, the beneficiary under the life insurance policy and the people; whether the problem in the
qualification of the applicant as a life insurance agent which is stipulated that the applicant must be of
legal age without determining the age of the applicant to be a life insurance agent clearly, the problem of
applying for a license as a life insurance agent which does not require a knowledge test on each licensing,
the problem of life insurance agents selling life insurance over the phone which has no measure to protect
the privacy rights, it also does not set the number of times for life insurance agents to contact back and
does not require all information to be informed and understood before agreeing or making a decision on
life insurance over the phone, and the problem in the conduct of life insurance agents which has no legal
force as the law, as a result, there is no measure of punishment in case of violation of the code of conduct.

The researcher is of the opinion that there should be a revision of the Life Insurance Act
B.E.2535 (Amendment No. 2) B.E.2551 on qualifications of applicants as life insurance agents by
determining the age of the applicant for life insurance agent clearly, the conditions for the license renewal
should require for a knowledge test in every time of life insurance agent license renewal, to amend the
Notification of the Insurance Regulatory Commission on Establishing the Rules to Sell Insurance Policy
Over the Phone B.E.2552 by setting up legal measures to control life insurance agents offering life

insurance over the phone to be clearer and more appropriate, and to amend the Life Insurance Act
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B.E.2535 (Amendment No. 2) B.E.2551 by defining unethical acts of the life insurance agents as guilty

and impose the penalty for offenses.
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