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ABSTRACT

The objective of this research was to study causes and factors that affected delays in the
invention patent examination process. The research population consisted of 86 patent examiners from
7 groups: engineering, electrical and integrated circuit, physics, technology chemistry, petrochemicals,
pharmaceutical, and biotechnology. Research tools were a questionnaire about factors affecting delays
in the patent examination process and cause and effect diagram.

From the research results, it was concluded that there were 6 main issues. The first issue,
operators, comprised 8 factors. Three most important problems were: (1) a small number of patent
examiners; (2) delayed work assignment; and (3) unfavorable management between the examiners and
the support group, which is 43.53% in total. The second issue, tools, comprised 6 factors. Three most
important problems were: (1) frequent crashes of the VDI system; (2) the Department of Intellectual
Property’s announcement to support the work; and (3) a complex search system, which is 56.81% in
total. The third issue, operations, comprised 3 factors. Three most important problems were: (1)
incorrect keywords used for data search; (2) time spent on reading documents; and (3) claims not
complying with details of invention, which is 100.00% in total. The fourth issue, raw materials,
comprised 5 factors. Three most important problems were: (1) incomplete data in the system; (2)
inadequate claims or missing documents; and (3) incomplete application documents, which is 71.77%
in total. The fifth issue, surroundings, comprised 4 factors. Three most important problems were: (1)
intervention of urgent works; (2) recommendation for applicants; and (3) inspection of subcontractors,
which is 81.38% in total. The final issue, applicants or representatives, comprised 5 factors. Three most

important problems were: (1) applicants not understanding the preparation of the application; (2) poor
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coordination; and (3) incorrect application documents, which is 74.46 % in total. This research raised
awareness of the main problems leading to an analysis to propose solutions for the problems.

Keywords: Substantive Examination, Patent Examination, Delay.
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