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A Factors Analysis of the Role Stress of Accountants in an Operational

Level Worker in Companies in the Industrial Estate Authority of Thailand
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Abstract

The objective of the study was to examine the factors analysis of the role stress of
accountants in an operational level working on companies located in the industrial estate authority
of Thailand

The population of this study was a group of accountants level working on companies
locate in the industrial estate au managers working in enterprises located in the industrial estate
authority of Thailand. Questionnaires were used as a research tool for collecting data. Main
methods of the study were exploratory factor analysis (EFA). Data were analyzed by use SPSS
statistical software to applied.

The results of the study indicated that in there were 12 factors related to the role stress
of accountants in an operational level working on companies in the industrial estate authority of
Thailand: assigned-burden factor, performed work factor, leader factor, relation-within-the-
agency factor, morale in the work factor, work performance environment factor, adaptation factor,
physical and mental health factor, social relationship factor, family factor, economic factor, law
and technology factor. These factors were positively related to the role stress of accountants in an
operational level working on companies in the industrial estate authority of Thailand at the .01
level of significance.

In conclusion, accountants level worker had several factors related to their role stress,
particularly the assigned-burden factor and the performed-work factor. Therefore, those involved
accountants level worker should realize these factors in order to lead to planning, improving,

solving problems to decrease or control accountants level worker role stress levels not to have
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role stress at a high level, and to develop the quality of life and quality of work of these

accountants level worker to be in a more appropriate model in the future.

Keywords: Factor/ Role stress/ Operating accountant/ Industrial Estate Area
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