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ABSTRACT

This thesis aims to study on legal measures for data privacy. Especially, studying on specific
area in finance and banking of Commercial bank is a study from the legal measures of the European Union
(EU), European Parliament agreements (EP), Organization for Economic Co-operation and Development
(OECD), England, Australia, France and Germany in order to resolve and improve Thai legal measures for
data privacy more effectively.

According to the study, in this thesis has found that current Thai legal measures for data privacy
is not cover all the Commercial bank’s customers because of not having laws enforcement on data privacy.
Thus, the Commercial bank still don’t have principles or measures to protect their customer information,
specially, principles of data collection, data compilation, data using and disclosure of personal data which
are systematic. The Commercial bank is not responsible for those who are directly affected by personal data
infringement, though, legal measures for data privacy is prescribed in constitution. Although, the
constitution is cover all data privacy but cannot provide specific principles or measures in its articles. This
means the provisions of the constitution cannot protect the data privacy which is collected by the state
organization.

As a researcher, | suggest to legislate on legal measures for data privacy. The legislation must
be defined of principles, means and area of protection by taking legal principles from other country. Also,
in the legal measures for data privacy must be clearly focus on meaning of data privacy by separating the
Non-Sensitive Data and Sensitive Data. To set the principles and practices of category of information,
security of customer’s information from the data collection, data compilation, data using and disclosure of
personal data should have an organization which are responsible and supervise the data privacy and laws
enforcement in order to make legal measures for data privacy in Thailand similar to international standard

and be more effective.
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