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ABSTRACT

The purposes of this research were to (1) study the behavior of selecting the resort
services in Trang Province, (2) study the decision making in using resort services in Trang
Province, and (3) compare the decision making to use resort services in Trang Province, classified
by personal factors. This research was a quantitative research. Data was collected by using
questionnaires. The sample consisted of 400 resort users in Trang Province. The statistics used
were frequency, percentage, mean, standard deviation, t-test, F-test (One-Way ANOVA) and
comparing the mean for each pair using Scheffe’s method.

The result of the study found that users choose to stay at a resort that looks like a separate
house, average resort stay took about 1 night, and objectives for choosing to use the resort
services were for relaxing. Besides this, the method of reservation was by phone, the user made
decision to stay at the resort by himself, and the service fee paid per time was not more than 1,000
baht per night. For the process of deciding to use resort accommodation services, it was at the
highest level in overall. When considering each aspect, it was found that the first aspect with the
highest average of the highest level was the perception of a need or a problem, followed by
alternative assessment, purchase decision, behavior after purchase, and information seeking,
respectively.

The result of hypothesis testing revealed that resort users with different gender, age,
status, educational level, occupation and average monthly income had the different process in

deciding to use resort services in Trang with statistical significance at 0.05 level.

Keywords: decision making, selection behavior, resort accommodation
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