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ABSTRACT

The objectives of the study were a) to study the competency of teachers in the 21"
Century under Pathumthani Primary Educational service Area Office 1, b) to study administrative
factors affecting competency of teachers in the 21" century under Pathumthani Primary
Educational Service Area Office 1, ¢) to study administrative factors in basic education school
which could predict the competency of teachers in the 21" century under Pathumthani Primary
Educational service Area Office 1, and d) to investigate the management enhancing competencies
of 21" century teachers.

The sample group was 327 teachers of the Pathumthani Primary Educational Service
Area Office 1from simple random sampling which got the numbers in the tables. The sample size
was determined by Krejcie and Morgan sample size. The instrument used for collecting the data
was questionnaires. The data was analyzed by frequency, percentage, means, and standard
deviation (SD). There were Pearson’s Product Moment Correlation Coefficient and the Analysis
Stepwise Multiple Regression used to meet the objectives of the study.

The research findings were found that

1. Overall means in the competency of teachers in the 21" century was in the high
level. Considering the individual aspects, it was found that the Ability of Assessment for
Students’ Development ( X=4.13). The secondary level was the Ability of Information and
Communication Technology ( X= 4.06), Moral Ethics and Teachers’ Codes of Conduct (
X =3.95), The ability to work as a team and exchange of knowledge together (f =3.93) and the
least means was the Ability of Facilitating Student-Centered Learning (X==3.82)

2. Administrative factors in institutes affecting the competency of teachers in the 21"
century was at a high level. Considering the individual aspects, it was found the relationship
between supervisors, colleagues, parents, and communities was at the highest level (x=4.39), the
secondary level was the Terms of Progress and Stability in Work ( X=4.04), Compensation and
Benefits (X=396) , Policies and Administration (f =3.89) and the least means was environment
management ( X=3.73)

3. Administrative factors in Basic Education School had a significant relationship in
its statistic of the competency of teachers in the 21" century. Its statistical significance was at 0.01

level.
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4. The analysis stepwise multiple regression in predicting the competency of teachers
in the 21" century, the study was found that factors which could predict the competency of
teachers in the 21" century was Variable, Advancement and Stability in Work, Compensation and
Benefits, Policies and Administration, and the Relationship between supervisors, colleagues,
parents, and communities, and they were statistically significant at 0.00 level. All four variables
can vary the competency of teachers in the 21" century for 70.80 percent.

5. According to the questionnaire and interview findings, the study indicated five
major aspects.

Firstly, as regards the relationships among administrators, colleagues, parents, and
communities, it was found that administrators should place emphasis on building relationships
among staff members in the school at all levels and with related parties including parents and
communities.

Secondly, concerning job security and career path, administrators should focus on
establishing job security and career path, and their positive attitudes towards their teachers,
impartiality, and ideology were ascertained to result in the performance which can achieve the
desired objectives.

Thirdly, in relation to compensation and welfare, administrators should stress the
importance of compensation and welfare policies for increased moral and of the sufficient
provision of materials, tools, and equipment for operation.

Fourthly, as for policies and management, administrators should pay a particular
attention on management deemed suitable for teacher development, promoting effective self-
development, freedom to use creativity in how work can be completed, and training that meets the
teachers’ needs.

Fifthly, with respect to work environment management, administrators should emphasize
the promotion of work environment contributing to the positive level of satisfaction, care of
school atmosphere accommodating its teachers, maintenance of instruments to keep them in good
condition, and generous assistance when teachers are sick or injured because of an accident at

work.
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