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ABSTRACT

The purposes of this research were to (1) study the decision making behavior of
consumers in consumption of dietary supplements in Donmueang District, Bangkok, (2) compare
the decision making behavior of consumers in the consumption of dietary supplements in
Donmueang District, Bangkok classified by personal factors. The research instrument was a
questionnaire. The sample group consisted of 400 consumers in Donmueang District, Bangkok.
The statistics used were frequency, percentage, mean, standard deviation, t-test, F-test (One-Way
ANOVA) and Scheffe’s post hoc comparison.

The result of the research found that the decision making behavior of consumers in
dietary supplement consumption in Donmueang District, Bangkok was at a moderate level by
overall. When considering each aspect, it was found that the first aspect with the highest average
was behavior after consumption whereas the aspect with lowest mean was problem perception.

The hypothesis testing results showed that consumers in terms of gender had no
difference in the decision making behavior on dietary supplement consumption, consumers with
different ages, education levels, occupations, average monthly incomes, and health conditions had
different decision making behaviors in dietary supplement consumption with a statistically

significant difference at 0.05 level mostly.

Keywords: Decision-making behavior, Consumer, Dietary supplement
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