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ABSTRACT

This mixed research is aimed at (1) to study the opportunities or guidelines for using the
Metaverse in the management of World Heritage Cities; (2) to use the data from the study to
consider the management model of World Heritage Cities in the context of the Metaverse; (3) to
prepare for the implementation of using the Metaverse in the management of World Heritage cities.
The population used in this study were qualitatively divided into supervisors (public sector) of 3
people and executive manager (business sector) of 3 people, total 6 people, and quantitatively
divided into community leaders (public sector) in total of 45 people. Tools used to gather qualitative
data are exclusive individualized interviews and tools used to gather quantitative data are closed-
ended questionnaires and open-ended questionnaires. Data were analyzed by using descriptive

statistical methods for research, i.e. frequency and percentage.

The result shows that the government sector, business sector and public sector have
participated in co-operation of the management of the World Heritage City at a moderate level, and
has knowledge and understanding of Metaverse technology in the same level between the
government sector and business sector. And in the public sector is being aware of the importance
of various technologies. Nowadays, it is an important opportunity to apply Metaverse technology
to redefine management styles in a new context which the principle of the issues in terms of
management consist of 7 aspects: (1) policy regulation and master planning; (2) organization and
area management; (3) personnel management in the area; (4) Directing and ordering; (5) inter-

organization coordination; (6) reporting on operational results, and (7) budget management. and
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policy aspect, which the researcher see the importance of 3 issues as follow: (1) area management;

2) waste management, and (3) cooperation management of each sector.

Keywords: Metaverse, World Heritage Managemant, Conservation
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