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ABSTRACT

This research subject is “Preparation for communicating by using Smartphones to step into
an aging society. Case Study of the elderly society in Bang Yai District, Nonthaburi Province.”
which is aimed to study the preparation for communicating by using smartphones of people who
comply with policy and the elderly according to the Quality of life improvement Policy in Bang
Yai District, Nonthaburi Province, and to study behaviors and motives of using smartphones of
policy follower and the elderly according to the quality of life improvement policy in Bang Yai
District, Nonthaburi Province. The representative sample used in this research were divided into 2
groups, group 1 were 400 people of the elderly in Bang Yai District, and group 2 were 30 people
who comply with the policy in Bang Yai District, Nonthaburi Province. The data were gathered
through questionnaires surveys and analyzed by descriptive statistical programs such as frequency,
percentage, average, and standard deviation indicators and inferential statistics including t-test, one-
way ANOVA, and multiple regression analysis.

The research result shows that in group 1, the elderly had behaviors of using smartphones in
terms of the purpose of use, time of usage, period of use per day, and problems or obstacles of using
differently which affects the preparation for communicating by using smartphones to step into an
aging society at the significantly 0.05 level, whereas in group 2, the policy followers had behaviors

of using smartphones in term of preparation for promoting the elderly differently which affects the
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preparation for communicating by using smartphones to step into an aging society at the
significantly 0.05 level.
Keywords: Preparation for communicating, Smartphone, Aging society, Behaviors of using

smartphones
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