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ABSTRACT

The objectives of this study were (1) to study the desired and appropriate digital technology
model of community enterprise groups for the management of community enterprise groups in the
situation of COVID-19 epidemic, (2) to study the adoption of digital technology that affects to the
management of community enterprise groups in Nonthaburi Municipality, and (3) to suggest a
model of digital technology that helps the management of community enterprise groups in
Nonthaburi Municipality. This research is a quantitative research. The population used were
registered community enterprises members in Nonthaburi municipality. 120 Samples were
calculated by Craigsie and Morgan's formula. Research instruments used to collect data were
questionnaires. The data were analyzed in terms of frequency, percentage, mean and standard
deviation, and the hypothesis was tested by correlational analysis.

The results showed that the acceptance and the attempt to use digital technology related to
community enterprise management in Nonthaburi municipality During the COVID-19 epidemic
situation was high. The overall opinion on using digital technology is that it can help enterprise
group members in consultations on production processes and the distribution of products by
conferencing via ZOOM or LINE VDO Call. For the expectation on performance and the social
influences, as well as the conditions to facilitate by digital technology system, the overall opinion
of the samples was moderate.

In terms of the management of enterprise groups during the COVID-19 epidemic situation,
it was found that digital technology facilitated the management of the group and its members in

many aspects such as management, accounting and financing. All in all, the acceptance of digital
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technology amomg the samples of community enterprises group members was at a high level, in
helping members of group to join many activeites such as to share opinions, to plan for
management, to record income and expense, and to set up prices of the group products, as well as

to distribute the return on investments to group members.
Key Words : Digital Technology, Community Enterprise, COVID-19 Epidemic
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