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ABSTRACT

The main objective of this research is to design and develop a chatbot for travel advice.
Using the technology of Google Dialog Flow, the highlight is the support for Natural Language
understanding, which can currently support more than 20 languages, including Thai. The tour
agencies usually provide all-round services of travel for clients, such as giving travel advice, selling
travel packages and others related to tourism so that customers can contact via various online
channels for example Messenger, Line official, with staff who are waiting to answer clients’
questions. During the high season, there are a lot of tourists contacting that causing service delays.

The company could lose revenue and lose business opportunities.

This research has brought Chatbot technology to help answering the clients’ questions
instead of staff. which can work 24 hours a day, The researcher has studied and has collected data
from the questionnaires via Line@QualityExprass to design a database in Google Sheet and using
Artificial Intelligence (AI) to develop Chatbot with National Language Processing technology in
order to understand what users are communicating via Dialogflow Platform. As a result of testing,
Chatbots can continually chat with users according to specified conditions. Furthermore, the
average Chatbot answering time only takes 1-6 seconds. The users are very satisfied and they can

receive complete and accurate information.
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