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RESERVATION SYSTEM FOR

MEDICAL CLINIC BUSINESS USING WEB APPLICATION
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ABSTRACT

Changes in business direction is required due to the impact from change of busi-ness
environment and COVID-19. Therefore, the facilitating customer is a crucial function in the business in
order to maintain the market share and business stability., The queue and reservation management plays
the crucial role in the present. No one could deny that online marketing and application can enhances,
improves and increases business capabilities. This can help to increase the reach of target customer.

This thematic paper is established by the objective for adaptability to the change of business

direction. This includes, improving and enhancing the business capabilities and strategies.
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