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DEVELOPMENT AND APPLICATION OF AN INTEGRATED

CHATBOT-BASED EYE CLINIC SERVICE SYSTEM (EYES BOT)
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ABSTRACT

This research presents the development and application of an integrated chatbot service system for eye
clinics, called "EYES BOT," utilizing automated chatbot technology from the BOTNOI SME Platform.
This system is connected to databases and other information systems to operate through the automated response
system of the LINE Bot on the LINE application. The system comprises various components, including an auto
answer system to provide information, a doctor appointment booking system, an online store system, and
a dashboard for reporting appointment bookings. According to the result of system evaluation, it was found that
the system can interact with users automatically. It can help reduce the process of waiting for services from the
clinic's staff. Improves the efficiency of the eye clinic service system to support the digital transformation. These
evaluation results can serve as guidelines for further developing service system not only for Eye clinics but also
for other healthcare clinics.

Keywords: Service system for eye clinics, Chatbot, Application LINE, LINE BOT, BOTNOI SME Platform
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