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ABSTRACT

This research is conducted to study and analyze the behavior of customers who engage in online
shopping by adding products to their carts but ultimately do not make a purchase, within the Bangkok
metropolitan area and its surrounding provinces. The current trend indicates an increasing inclination
towards changing customer behavior in online shopping, with a rise in the purchasing of products online.
Over recent times, the accessibility to online products and services has significantly improved, making the
process more convenient for customers. While shopping online, customers often choose items and place
them in their carts before making the final decision to purchase. However, there are instances when
customers do not complete the purchase, making the analysis of this behavior intriguing for businesses that
are developing their online sales strategies. The data for analysis and behavioral prediction were gathered
through statistical tools, utilizing questionnaire surveys. The analysis revealed that factors influencing the
behavior of customers who add items to their carts but do not make purchases include diverse demographic
characteristics and marketing-related factors. These marketing-related factors such as promotion, product,
price, security & reliability, and people. All these findings contribute to comprehending customer behavior
and can be utilized by businesses to tailor and enhance their websites or applications to best meet customer

needs, thereby achieving optimal efficiency.

Keywords: Online shopping websites, Customer behavior of purchasing and services, Online shopping,

Promotions, Online shopping carts, Cart abandonments, E-commerce
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