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THE POLICY IMPLEMENTATION OF DIGITAL GOVERNMENT IN
OFFICE OF PUBLIC SECTOR ANTI-CORRUPTION COMMISSION
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ABSTRACT

This research aimed to study the policy implementation of digital government in the office of
the Public Sector anti-corruption commission ( PACC), including the factors that influenced the
implementation of the policy, and provided recommendations for implementing the digital government
policy of the PACC. The research employed a qualitative approach, using document analysis, in-depth
interviews, and interviews with key informants. The primary data sources consisted of personnel from the
PACC who were involved in driving the digital government policy, including high-level information
technology executives, directors of information technology and communication centers, policy and
academic staff in information technology, and technology-related staff. A total of four target groups with
four individuals were interviewed, and data were analyzed qualitatively.

The research findings were as follows: 1) Regarding the objectives and clarity of the PACC's
digital government policy, there were clear objectives and guidelines for driving the organization toward
becoming a digital government. Various activities related to the policy in different dimensions were being
promoted. 2) Concerning the resources of the policy, it was found that obstacles in different aspects did not
significantly impact the internal operations of units involved in policy or digital development plans directly.
However, resource readiness, such as budget allocation and personnel, delayed the process of becoming a

digital government.

Keywords: Policy implementation, Digital government.
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