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EXPECTATIONS OF SERVICE PROVIDERS TOWARDS TECHNOLOGY
SERVICE INNOVATION USED FOR PUBLIC SERVICES IN THE CASE

MANAGEMENT OF THE CIVIL COURT OFFICE
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Abstract

The purpose of this research is (1) to study and compare the expectations of service providers
(2) To be a guideline for developing, improving and solving technological service innovation problemsin
case management of the Office of the Civil Court. This study is quantitative research. The sample
population used in the research was 178 personnel of the Office of the Civil Court. The questionnaires
were closed-ended Questionnaire and Open-ended Questionnaire. Data were analyzed by descriptive
statistics and frequencyPercentage, Arithmetic Means, Standard Deviation and Hypothesis Test
Independent Samples T-test and F-test (One-way ANOVA)

The results showed that mostly female with the age range of 41 — 50 years, are officers from the
case pending division has a working period of 21-30 years, most of them use innovative technology
services to operate as Court Integral Online Service (CIOS)Results of the study of factors affecting
towards the expectation of technological service innovation The most impactful aspect is the perception of
benefits (Innovative technology services get the job done. Faster, better work quality), the next thing that
has the most effect is the difficulty, ease of use (Innovative technology services can increase storage
efficiency)and benefits of use (Innovative technology services improve the organization's workflow
model. and the process of providing better services to the public), which service providers have suggested
that technological service innovations want to benefit the people just for convenience and speed.But it
made the operational procedures of the staff more.Especially the parties on the part of the people and most
of the elderly lawyerslack of knowledge, understanding, and are not ready to use technology and There are
some groups of people who are unable to access innovative technology services. make the performance of

officers are more cumbersome and take more time to perform their tasks. From the results of the
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hypothesis test, it was found that sex and working period were different. The factors affecting
expectations of technological service innovation using public services in case management were

significantly different at the 0.05 level.

Keywords: expectation, service innovation, technology
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