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THE DEVELOPMENT OF AN APPAREL RENTAL APPLICATION WITH

SKIN-APPROPRIATE COLOR RECOMMENDATIONS FOR CUSTOMERS
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ABSTRACT

Due to the COVID-19 pandemic, the online business sector has developed and expanded
rapidly, enabling current technologies to effectively meet consumer needs. Statistical analysis reveals that
Thai consumers are among the top online purchasers in Asia, predominantly buying clothing and apparel.
However, existing applications for purchasing or renting clothes have not adequately addressed customer
needs in terms of design suitability for body shapes and skin tones. With growing interest in the theory of
personal color analysis, a development project was initiated for a rental clothing application that provides
skin tone recommendations using Al to process photographic images. This allows users to virtually try on

clothes through the application.

The satisfaction assessment from testing this feature showed an average satisfaction rating of
3.97, indicating that the application successfully meets consumer demands for online clothing purchases

and should be continuously improved in the future.

Keywords:

Clothing rental, Application, Skin tone recommendation, Suitability, Artificial Intelligence, Al
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