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DECISION SUPPORT SYSTEM: PROFITABILITY THROUGH BREAK-EVEN
POINT ANALYST AND TAX COMPLIANCE FOR

SMALL RESTAURANT BUSINESS
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ABSTRACT

This research aims to develop a decision support system integrating break-even analysis with
automated tax document generation for small-scale food and beverage businesses with no more than three
employees, including the owner. The primary objective is to provide business owners with a tool for setting
minimum sales targets that cover all operational costs. This is achieved by applying a key financial analysis
technique, break-even analysis, based on revenue-generating cost structures. Additionally, the system
automates the generation of tax documents, such as receipts and monthly cash flow statements, using the low-
code development platform AppSheet, accessible via both web and mobile applications.

Evaluation through interviews with three small-scale food and beverage business owners revealed that the
developed system is beneficial for strategizing to meet analyzed sales targets. However, two out of three
participants reported difficulties in using the system due to the extensive amount of data required for accurate

analysis.

Keywords: break-even analysis, cost structure, small-scale restaurant business, AppSheet, tax compliance,

decision support system
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