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PROBLEM WORKER PLATFORMS NOT PROTECTED BY LABOR
LAW: THE CASE STUDY OF FOOD DELIVERY BUSINESS
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ABSTRACT

This study aimed to examine the problems faced by platform workers who are not protected
by labor laws, focusing on the food delivery business in Thailand. It investigated the root causes of
these issues by considering the principles, backgrounds, and perspectives of workers in the platform
economy. This included a comparison of the legal measures for the protection of platform workers in
California, United States of America, and Spain with those in Thailand. The data were analyzed to
identify problems and solutions for amending the Labor Protection Act B.E. 2541 and the Social
Security Act B.E. 2533 to better reflect the constantly changing state of society and economy. These
amendments would ensure equality for platform workers, improving their legal status and providing

them with greater protection of their rights.
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The results revealed shortcomings in the Labor Protection Act B.E. 2541 and the Social
Security Act B.E. 2533 in safeguarding platform workers, as these acts currently do not offer any
protection to them. Consequently, they are inadequately protected under labor laws.

The study concluded that the most effective legal measure to protect platform workers
would be to amend the Labor Protection Act B.E. 2541, specifically section 5, to redefine the term
“employee” to include platform workers. Additionally, the definition of “employer” should
encompass all types of digital platforms, or a presumption of law should be established that treats
platform workers as employees and digital platforms as employers, with the latter bearing the burden
of proof. Furthermore, Section 40 of the Social Security Act B.E. 2533 should be amended to extend
protections and benefits to those not classified as employees under Section 33, thereby ensuring that

platform workers are protected in accordance with labor laws.
Keywords: Platform Workers, Food Delivery Business, Legal measures
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