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MARKETING COMMUNICATION PERCEPTION AND MERIT MAKING
BEHAVIOR OF BUDDHISTS IN BANGKOK:

A CASE STUDY OF WAT KAEW FAH CHULMANEE
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ABSTRACT

This study had the objectives to: 1) examine if Buddhists with different demographic factors had the
impacts on perceptions of marketing communication, 2) examine if different marketing communication
factors had the impacts on merit making behaviours of Buddhists, and 3) investigate the relationship
between demographic factors, perceptions of marketing communication, and merit making behaviours
of Buddhists. Data were collected from 400 Buddhists of Wat Kaew Fah Chulamanee.

The study found that most respondents were females aged between 27-43 years old (GEN Y) with
average monthly income between 15,000-20,000 Baht. They were private employees, single, and
had bachelor’ degree. Most of them had merit making behaviours from marketing communication motives
at a moderate level X= 3.49, S.D. = 0.41). When considering each aspect, it was found that the most rated
motives was merit making from temple’s public relation due to consistent communication, followed by
merit making from online publication through sharing, liking, and expressing comments. The respondents
made merit by participating in temple’s major activities such as restoration of ordination hall, building of
Buddha image. For demographic factors of the respondents, it was found that average monthly income and
occupation had the impacts on the perceptions of marketing communication and merit making behaviours.
In addition, gender, marital status, and education had no impact on perceptions of marketing communication

and merit making behaviours of the respondents.

Keywords: perceptions, marketing commination, merit making, Wat Kaew Fah Chulamanee
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