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ABSTRACT

“Pet’s Matter” web application has been designed and developed with the purpose of addressing pet
health needs, in response to the growing “Pet Parent” trend, where people increasingly see their pets as important
members of owner’s family. Pet owners are seeking to keep their pets with them for as long as possible, making
health care a crucial factor that should not be overlooked. This led to the develop of a web application system
for booking veterinary services, starting in the Pathum Thani province. The system offers four main services :
24 hour emergency and accident care, exotic pet treatment, reproductive system care and pregnancy monitoring,
and general internal medicine. Users can select a veterinary hospital by marker its location on the map and use
route guidance to facilitate their decision-making process. The system also sends email appointment
confirmations and integrates with Google Calendar to provide appointment reminders, making it more
convenient for pet owners to manage their pet’s health care. After testing the system, Pet’s Matter received
valuable feedback for further development. Recommendations emphasized enhancing user convenience and
efficiency, such as streamlining the steps for selecting services, providing detailed information about veterinary
hospital offerings, and integrating functions like user reviews and automatic searches for nearby hospitals.
Additionally, suggestions were made to expand the scope of services to include features like pet grooming,
comprehensive health record management, and monthly booking reports for veterinary hospitals. These
enhancements aim to make the application more responsive to user needs, benefiting both pet owners and
veterinary hospitals. By focusing on usability and functionality, Pet’s Matter aspires to become an essential tool
for improving the quality of life for pets and their owners alike, ensuring the best care possible for beloved

animal companions.

Keywords: Veterinary hospitals, Web Application, Reservation of service queue, Animal Health, Pets
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¥oA1519 tbl user

) d A g 9 9
aglszasn e udoyaver i
ulaiidendes doyar 19911 (User)

G

Y P}
M3191 3.2 miwﬁfﬂmm (User)

@191 (Sequence avanlina Aos1LNY YA szan ad
No.) (Attribute) (Description) (Width) (Type) (Key Type)
1 tbl user id Index key 11 Int PK
2 first name G?'f’e) 255 varchar -
3 last name Hwana 255 varchar =
4 password SHAHIU 50 varchar -
5 contact number o3AAAD 50 varchar -
6 email GIETS 255 varchar -
7 username e Eﬁ%} U 100 varchar =
8 Datetimecreate ’SJUL’JmﬁﬂJu nn timestamp -

113



NsamsvauRadnm unInndeginiiusag

'
o A a

U 13 20N 1 @IWIAN 2567-WYATMIU 2567)

¥oA1519 tbl_hospital

¢ A &y
agiszasn  enudeyalsanenuia

e

uuiifeddios doyanis1sane1u1a (hospital)

= a2 g .
M1319% 3.3 31T wazReAveYa 159N8111a (hospital)

any AaaNla AesLY YA dsziom Al (Key
(Sequence No.) (Attribute) (Description) | (Width) (Type) Type)

1 tbl hospital id Index key 11 Int PK

2 locationName Folsanenia 10 Int FK

3 addressx ﬁ’f)iul' 255 varchar =

4 timex naliusms 255 varchar -

5 Hservice M3 I¥usms 255 varchar -

Inu1

6 Hemail Email 255 varchar -
T5anenu1a

7 Htel o InsAns 100 varchar -

8 Hcontact %’6 r;;:a Ano 255 varchar -

9 Hremark U1 255 varchar =
T5anenu1a

10 lat AN 20,15 decimal -

latitude
11 Ing AN 20,15 decimal -
longtitude

12 photoUrl ﬁlﬁ‘u 3 U 255 varchar -

Tsane1u1a
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¥oA1519 tbl_book

d

aglszasn  iiedoyaveansanfImssnm

e

uflaufideates Toyasivazidean13999AINITINEA (tb]_book)

A195197 3.4 A1TNTWALBIANITIDIAINITINBA (tb]_book)

AU (Sequence | AMANTA AoBLIe YA lszian Adl (Key
No.) (Attribute) (Description) (Width) (Type) Type)
1 tbl_book id Index key 11 Int PK
2 username Folsamenua 100 varchar FK
3 contact 6lliffl é}a AND 255 varchar =
4 email G Ni}ﬁ 3 255 varchar -

5 chospital oua lsane1uia 255 varchar -

6 timebook nmﬁﬁ]m 100 varchar -

7 telno wos InsAwi 100 varchar o

8 optionbook Usznmssnun 100 varchar -

9 remark UYL 255 varchar o
10 hospital Tsanenuia 255 varchar -
11 Datetimebook |  Juraniniudin timestamp -
12 datebook i’uﬁﬁ]m date -
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