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THE DEVELOPMENT OF A CUSTOMER DATA MANAGEMENT SYSTEM

ON AN ONLINE APPLICATION FOR ENTERPRISE
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ABSTRACT

This research aims to examine the demand for using LINE Official Account (OA) in conjunction with
personal applications, supporting various features without the requirement to install multiple applications. This
is suitable for more comfortable and time-saving lifestyle, including supporting internal organizational tasks
that require simplifying workflow systems for users internally. This proposed application supports all types of
incidents that current customers or users have confronted. It includes eliminating the need to install multiple
applications when integrate desired applications into LINE platform. Additionally, it can store statistics and
track the access to Rich Menu, recording the frequency of access daily, monthly, or annually for ease of use in
the future organizational analysis.

Organizations requires Big Data for examining customer data or other stored information through
various features. This can use this application to accommodate such operations. This can also implement the
approach to fit with any other organization's needs, whether they involve reward-oriented, trading, or data
storage applications. The proposed application is developed to assess the popularity of organizations’ needs for
using LINE Official Account as the primary tool for customer data management. Although, many organizations
still need their own applications which can be accessible via their web domains or mobile platforms. However,
the researchers foresee that LINE Official Account significantly facilitates application operations and

accessibility. Therefore, this research analyzes and develops customer data management application.

Keywords: LINE OA, Rich menu, Customer Data Management
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