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ABSTRACT

In the present era, where numerous businesses have emerged to meet consumer demands across
various sectors, the ability to achieve profitability and growth in a highly competitive business environment
necessitates that organizations establish clear objectives and deploy effective strategies to achieve those goals.
Efficient management of resources and time is paramount for organizational success. To enhance operational
efficiency, it is imperative to reduce the time allocated to various tasks and minimize human errors, as these

factors can significantly impact an organization’s overall performance.

This research aims to develop an automated report generation system designed to improve the
efficiency of issue management within the organization by leveraging Robotic Process Automation (RPA)
technology. The findings from this study indicate that the system successfully reduces the time required for
report generation from 55 minutes to less than 1 minute. Furthermore, the system significantly enhances the
efficiency and accuracy of data analysis by presenting information in the form of visualizations, thereby

making the data more accessible and easier to interpret.

Keywords: Reduce work time, automate reporting, RPA
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