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ABSTRACT

This thesis was a qualitative research through a documentary research. The objective of this
qualitative research was to study the background, concepts, significance and benefits of telemedicine
technique by investigating legal problems related to medical malpractice liability with telemedicine in
Thailand and abroad. Most of medical malpractice liability issues result from the negligence of physicians
and their failure to comply with the standards of the professional practitioners to treat patients. For
international level, the United States of America, Malaysia and South Africa have enforced legal
requirements as a standard of care in telemedicine treatment. However, no legal requirements regarding
the foresaid standard of care have been enforced in Thailand. Therefore, it is important to rely on
international legal regulations regarding telemedicine treatment to analyze and compare advantages and
disadvantages. The comparative results would be applied to formulate legal measures for appropriate
telemedicine treatment in Thailand.

The results of this study indicated that public health services in Thailand are available in
government hospitals, private hospitals including general clinics. Most of patients prefer visiting their
nearest medical facility. However, if patients with complicated or emergent symptoms visit their nearest
medical facility with only general medical practitioners and without specialist medical practitioners who
can treat or diagnose symptoms immediately, the general medical practitioner needs to make decision to
send the patient to another medical facility with medical professionals. Sometimes, the patient may receive
delayed treatment until he/she dies. Therefore, submitting patient information, physical examination results

and symptoms for the professional medical practitioner for further assessment and treatment through
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advanced information and communication technology, leading to immediate treatment can reduce the rate
of disability and death of patients. Although telemedicine is currently available in Thailand, no treatment
standards are found, possibly causing damage to patients who may not receive treatment in accordance with
standards. The professional medical practitioner shall be liable for medical malpractice. The way to protect
both physicians and patients is to formulate legal measures through established standards for treatment
precautions. Physicians who comply with these measures shall be protected and not be liable, meanwhile
patients shall receive standard treatment in timely manner.

In conclusion, the results of this study implied that legal measures are important to formulate
telemedicine treatment precautions through the announcement of Thai Medical Council in order to obtain

well-established telemedicine standards, protect patients, and provide them appropriate standard treatment.
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