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ABSTRACT

The purpose of this thesis was to study the history of the electronic payment system, ideas and
related law theories including other laws in Thailand and in foreign countries as well as a legislative problem
analyzation and a proper solution to be used as an approach for a law amendment for the electronic payment
system of Thailand.

The results of the study revealed that Thailand has legislated the Payment Systems Act, 2018
to govern the businesses with electronic payment services by the power of the Bank of Thailand (BOT) to
make an allowance or registration and impose a penalty. I, therefore, am aware of the problems of the law
used for the electronic payment in 3 topics. Firstly, there is no consumer protection law because the
electronic payment services is a new technology to be used thus to protect the consumers, the expertise is
needed. When there comes a problem which customers are unable to negotiate with the entrepreneurs the
law is needed but the consumer protection law which has the responsibility to take care of the service users
is unable to help extensively and promptly because it’s needed to be taken care from the specialist. Secondly,
there is no limit in each transaction since the rule has allowed the business committees to make or criticize
their own risk management policy without setting the maximum credit limit as the transaction standard.
When the businesses with the same kind have not set the maximum credit limit as a standard it brings about

the business competition which leads to the risk for consumers in case of mistaking transaction. Lastly, there
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is no rule on setting up the period of time to assist consumers since the rule said the entrepreneurs are freely
able to determine the time period to offer the user assistance for the user complaints. When there is no
maximum time period for user assistance as a standard to accelerate the period of time to offer a solution it
leads to no problem solving promptly.

Thus I suggest to have an act to protect the electronic payment users which is the proper
approach for the service consumers to be able to use the transaction services with no worries, set up the
maximum credit limit for electronic payment service which it is not more than 20,000 baths per each
transaction as the same standard due to its appropriate credit limit but if making transaction more than
20,000 baths should be done in a bank or a trusted financial institution and setting up the period of time to
offer an assistance to a user for their complaints in 15 days after receiving the complaints to be the same

standard and to accelerate a service provider to proceed solving problems immediately.
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