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Abstract

In accordance with the provisions of Section 39 Consumer Protection Act BE 2522 and the
amendment to the Consumer Protection Act (No. 4) BE 2562. In the criminal proceedings instead of
consumers, the authority has been given to the government officials of the Office of Consumer Protection
Board. Is a criminal prosecution agent for consumers Most of them will be prosecuted in a civil rather than
criminal. Therefore can be seen that in the criminal case Consumers have to prosecute themselves both
clearly defined by law. In this case, consumer protection does not meet the objectives as enacted by law.

In this study, the principles and methods of criminal proceedings will be studied instead of

consumers. Such as criminal proceedings by the state and civil cases involving criminal cases Including the
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appropriateness of criminal punishment measures in the event that business operators violate consumer
rights in order to be consistent and appropriate In the punishment of those who commit an offense, to be a
guideline for more consumer protection by comparing studies with countries in the United States and other

countries, laws and consumer protection processes, as well as Thailand.
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