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ABSTRACT

This Thesis is intended to study the legal problems of providing electronic money cards for
purchasing products or services within a food center that consumers have paid for in advance, resulting in
lost or defective card. The author considers that the relative law is established to supervise entrepreneurs
essentially. Moreover, to determine the type of entrepreneur and set up the procedure for requesting a
service, these are the preliminary step before starting operation and providing electronic money cards for
purchasing products or services that consumers have paid for in advance. However, there are no obvious
laws, acts or measurements for protecting consumers afterwards. This study, therefore, recommends the
development of laws relating to consumer protection regarding electronic money cards to purchase products
or services that consumers have paid for in advance. The problem with the form and terms in the contract
(in the case of a pre-contract). The issue of liability in the case of an electronic money card is lost, destroyed
or damaged until unusable. The problem to identify cardholders in order to allow consumers for claiming
their rights. These issues are indicated for enhancing consumers’ protection form the contract of pre-paid
electronic money card to purchase products or services within the food center.

According to studies, it has been found that using the pre-paid electronic money cards, pay for
goods or services within the food center, instead of cash is likely to cause the issues. Consumers cannot
redeem the money inside the card, if the electronic money card is lost or defective either from the fault of
consumers or not. The remaining balance in electronic money card will be useless and unable for redemption
because there is no identification or name on the electronic money card for holding rights. Although, the
amount of money remaining within the card is not much in value but, if there are many consumers who have
lost or damaged electronic money cards. The accumulation of money that cannot be redeemed to the

consumers will be accounted for a large amount of possession. In addition, that amount will be transferred
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to the operator unquestioningly. The operator’s in advance payment of service transaction may not be seen
as an exploitation in any way. On the contrary, if considered in detail, the operator will determine the
conditions for the use of electronic cards that have the characteristics of taking advantage from consumers.
Currently, there are no related agencies to control or supervise the service of electronic money cards to
either solve these issues or protect the rights of consumers from using electronic money cards to pay for

goods or services in food center directly.
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