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A study of foreign tourists' satisfactions factor affecting their likeliness to
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ABSTRACT

The objectives of the research were to 1)study foreign tourists ‘s behaviors toward Kanchanaburi
province 2)to find interest level about what tourist attraction drew foreign travels to visit Kanchanaburi province
3)study the factors of satisfaction affecting foreign tourists toward Kanchanaburi province 4)study of foreign
tourists' satisfactions factor affecting their likeliness to recommend Kanchanaburi to others. A survey research
was used in this study by exploring the convenience sampling research areas and questionnaire was used to
collect data from 400 foreign tourists who visited Kanchanaburi province in December 2016- December
2017.The collected data were analysed by frequency, percentage, mean, standard deviation, factor analysis t-
test, F-test ( ANOVA) and Multiple Regression Analysis Statistic.

The findings were as follows :1) The results revealed that, most samples foreign tourists come from
the People's Republic of China. Most tourists come from the European region, Males between Aged 40-49 years,
mostly Married, with a Bachelor’s degree, Manager and Entrepreneur, Satisfied with monthly income, they have
never visited Kanchanaburi before, they searched information about Kanchanaburi by Internet websites, with
friends/Colleagues, they made their own travel own arrangement/Travel independently, stay in Hotel/Resort 2-
3 days ,They chose to travel to Kanchanaburi by bus. 2) Most foreign tourists have the level of interest willing
to visit ,The Bridge of the River Kwai, Kanchanaburi War Cemetary, Waterfall (Sai Yok Noi, Sai Yok Yai,

Huai Mae Khamin etc.). That tourist attractions in Kanchanaburi foreign tourists feel unknow and not plan to
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go to visit when they come first time. 3) The result of the study of factors influencing foreign tourists’
satisfaction toward Kanchanaburi, Thailand has 21 elements. The factors influencing foreign tourists’
satisfaction toward Kanchanaburi are divided into 4 dimensions which 1>accommodations and comforts,
2>souvenirs, 3>friendliness of local people and 4>staff, and attractions nature and culture. 4) In summary the
factors shows that local people and staffs are the most important, nature and culture and the second,
accommodations and comfort are the third and souvenirs are the least importance. Foreign tourists are satisfied
with travel in Kanchanaburi and they will definitely advise their friends and acquaintances to visit Kanchanaburi
Thailand.

Keywords: Foreign tourists, Satisfaction, Kanchanaburi
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