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ABSTRACT

This research aimed to 1) study the selection of food center service in shopping center
of consumers in Mueang District, Chonburi Province. 2) study the factors of marketing mix
affecting the selection of food center service in shopping center of consumers in Mueang
District Chonburi Province and 3) study the relationship between factor of marketing mix
and the selection of food center service in shopping center of consumers in Mueang District

Chonburi Province. The sample group of 400 people. Data were collected using

questionnaires. The statistics used were frequency, percentage, mean (X), Standard deviation
(S.D.) T-test, F-test (One-way ANOVA) and Chi-square.

The result of the study show that the factors affecting the selection of food center
service among consumers in Mueang District Chonburi Province its overall importance was
at a high level, the factor with the highest mean value was process aspect followed by
distribution, product, price, personnel, physical characteristic and marketing promotion
respectively. The result of hypothesis testing showed that personal factors in term of different
in gender, age, education level, occupations and average income affect consumers selection
of food center service in shopping center in Mueang District Chonburi Province. The
difference was statistically significant at the .05 level and different marketing mix factors
influenced consumer selection of food center service in shopping center in Mueang District

Chonburi Province is significantly different at the level of .05
Keywords: Food Center, Marketing Mix, Service Selection
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