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A Study on Processing Time in Cardless Withdrawal of Bank in Thailand
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ABSTRACT

Cardless Withdrawal is a service which facilitates users who do not have ATM
(Automated Teller Machine) card, lost or forget it. They can withdraw money via ATMs by
smartphones. Each bank has different process of cardless withdrawal thus, cardless withdrawal
of each bank spends different time and has different security levels. Normally, long and
complicated transactions may reduce the number of users. From this problem, this study focuses
on learning about process and processing time of cardless withdrawal, in order to improve process
and to design a system which can respond users requirement as quickly as possible. By analyzing
Flow Process Chart and Work Study to reduce process or processing time. The result of this study
illustrates that the cardless withdrawal of Krungsri Bank can be improved

Most effectively. The cardless withdrawal of Krungsri Bank can reduced from 29
processes to 12 processes (24.149%) and the processing time decreases from 41.59 seconds to

28.30seconds (31.95%)
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