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Perceptions and expectations of personnel of the welfare system

of the Office of the Constitutional Court

ABTRACT

This research studies the perception and expectations of personnel of the Office of the
Constitutional Court on the welfare system of the Office. The objective of this research was to study
the factors having effect on personnel’s perceptions and expectations of such a welfare system.
Data were collected through the questionnaires answered by the personnel of the Office of the
Constitutional Court. Those personnel were selected as a sample group amounted to 119 persons
by the following means: the convenient randomization method and the analyzation of data from
questionnaires, the reference statistical methods by applying statistical numbers obtained from
various translators for testing the hypothesis Statistics used for t-test, one-way variance (ANOVA),
double comparison (LSD), and Pearson correlation.

The results of the research found that the majority of samples were unmarried female
personnel of the Office of the Constitutional Court whose ages are between 31-40 years They are
civil servants in the position of the Constitutional Court Officer whose income is between 15000 —
25000 Baht per month. The years of services are between 5-20 years. Their domiciles and the
current place of living are Bangkok, additionally, their houses is their own residences

The result of the study on the level of perception of personnel on the welfare system was
at a high level. Considering While, considering each aspect ordered from the highest to the least,

found that the welfare on healthcare was at the highest level Whereas, the lowest level was the



welfare on entertainment The overall level of the expectations of personnel on the welfare system
was at the high level. Lastly, considering each aspect ordered from the highest to the least, found
that the welfare on healthcare was at the highest level and the lowest level was the welfare on
entertainment.

The comparative result of personnel’s perception and expectations on the welfare system
of the Office of the Constitutional Court relating to gender, income, official age and domicile were
different. In this connection, In which at least one independent variable (X) has an effect to the
dependent variable (Y) by statistical method. Therefore, the hypothesis is acceptable

The results of analysis of the relationship between the motivation factors and the factors
supporting the perception and expectation of personnel on the welfare system of the Office of the
Constitutional Court in all 4 aspects are related. In this regard, at least one independent variable
(X) was correlated with the compliant (Y) by statistical method. Therefore, the hypothesis is
acceptable.

Key words : perceptions and expectations, welfare, Constitutional Court
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